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Service Quality & Safety Procedures



	
	37-Point Checklist for Saltwater Aquarium Maintenance
* All procedures listed below are performed every two weeks unless noted otherwise.

	
	Secure the area around the aquarium prior to beginning work. Identify potential safety hazards, such as electrical equipment, wet floors, hoses and wires across traffic areas. Post caution signs.  



	
	Check for water leaks in the entire system from the aquarium to the filter.  Look for cracks, chips, or any other signs of stress in the aquarium. – Every 3 days



	
	Review all hinges on canopies, covers, stands for signs of corrosion or wear.  



	
	Check wires, plugs, power strip and outlet for damage. – Every 3 days



	
	Observe fish for any signs of stress or disease. Carefully watch behavior for aggressive interactions. – Every 3 days



	
	Remove any sick or injured fish. Add treatments to the system as needed. Record problems in quarantine log. – Every 3 days



	
	Remove dead plants and corals (for tanks with livestock), or other debris, such as uneaten food. – Every 3 days



	
	Search for deceased fish both inside and outside (jumpers) the aquarium; then remove. Examine the body for possible causes of death. Record data in death log. – Every 3 days



	
	Check water temperature and record value.  



	
	Perform full water test:  salinity, pH, ammonia, nitrites, nitrates, hardness.  Record values.  Make appropriate adjustments to stabilize the water. If ammonia, nitrite, and nitrate levels are still high after water change, add nitrifying bacteria.  Water hardeners can be added as needed. Adjust salinity as needed. Record adjustments made. 



	
	Check biological, chemical, and mechanical filtration media for proper functioning. Ensure water flow and pumps are circulating properly through the filtration systems.  



	
	Clean or change filter media on a regular basis (or sooner if dictated by water test results). 



	
	Examine protein skimmer functioning by observing foaming action and pollution extraction. Clear the protein skimmer's collection cup. 



	
	Look over the air pump and all tubing in and out. Check for kinks, leaks, wear, and replace parts as needed. – Every 3 days  



	
	Ensure the heater is not malfunctioning and that the thermostat setting matches the thermometer reading. – Every 3 days



	
	Unplug the filter, heater, protein skimmer, and air pump prior to cleaning.  



	
	Clean aquarium covers, and walls inside and out.  Clear “salt creep”. – Every 3 days



	
	Clean all the aquarium decorations. 



	
	Clean fluorescent tube(s) or lens, and fixture.



	
	Trim back any overgrown corals and live plants, including algae. 



	
	Prepare make-up water with correct temperature and salinity. 



	
	Perform 15% water change by siphoning water out of the tank and into a bucket.  Clean and rinse any pumps, hoses, or other attachments using siphoned aquarium water. Vacuum substrate/gravel. 



	
	Using a commercial salt mix and de-chlorinated water (use chlorine and chloramime (chlorine-based ammonia), remover mix a batch of new salt water. Make sure the temperature and salinity of the new water matches that of the current aquarium water; then, slowly add the replacement water into the tank.



	
	Add electrolytes and slime coat protector.

	
	Add trace elements, such as calcium, pH buffer, iodine, strontium, magnesium. 



	
	Feed premium foods to fish. For those tanks with live corals, add coral food. Observe livestock to ensure they are eating well. – Every 3 days



	
	Restore connections to the filter, heater, protein skimmer, and air pump once cleaning is complete.  



	
	Re-check the aquarium system for any water leaks.  

	
	Add check valves on any tank with an air pump.

	
	Check timers and light bulbs to ensure they are working properly; then, change bulbs as needed.



	
	Check water temperature (post-water change) and make adjustments as needed.



	
	Dust hood and stand. 



	
	Clean surrounding area, removing trash, equipment, and drying the floors. 



	
	Review recorded values and note trends.  Analyze the trend, and make changes as needed.

	
	Record general comments/issues in the observation/problem log.  

	
	Check bottle/box conditions of supplies, food, water conditioners and all other regularly used items.  Discard any damaged/tainted or expired supplies. – Monthly



	
	Take pictures of aquaria for record. – Monthly 
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